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RESOLUTION NO

A RESOLUTION AWARDING THE BID FOR THE PURCHASE OF
THREE EXTENDED CAB WITH UTILITY BODY TO WORLD WIDE
FORD SALES AND AUTHORIZING THE CITY MANAGER TO
EXECUTE A PURCHASE ORDER FOR THE SAME

WHEREAS, bids were opened November 27,2019, for the purchase of three (3) extended
cab with utility body trucks, for use by the water and waste water maintenance departments; and

WHEREAS, the city will receive $12,550.00 for a trade-in allowance for vehicle #1994
and a trade-in allowance of $12,750.00 for vehicle #2065; and

WHEREAS, upon review of the bids, the board finds World Wide Ford Sales is the lowest
responsible compliant bidder meeting specifications for the particular grade or class of material,
work or service desired and is in the best interest and advantage to the city, and the City of
Kingsport desires to purchase three (3) 2020 Ford F550 extended cab with utility body trucks with
options A and B, from World Wide Ford Sales, at a total purchase cost of $136,396.00 which
includes the deduction of the $25,300.00 trade-in allowance; and

WHEREAS, funding is identified in account #51150085019010 and SW2003
45200006069006.

Now therefore,

BE IT RESOLVED BY THE BOARD OF MAYOR AND ALDERMEN AS FOLLOWS:

SECTION l. That the bid for the purchase of three (3) 2020 Ford F550 extended cab
with utility body trucks with options A and B at a total purchase cost of $136,396.00 which includes
the deduction of the $25,300.00 trade-in allowance, is awarded to World Wide Ford Sales, and
the city manager is authorized to execute a purchase order for same.

SECTION ll. That the board finds that the actions authorized by this resolution are for a
public purpose and will promote the health, comfort and prosperity of the citizens of the city.

SECTION lll. That this resolution shall take effect from and after its adoption, the public
welfare requiring it.

ADOPTED this the 17th day of December,2Q19.

PATRICK W. SHULL, MAYOR
ATTEST

SIDNEY H. COX, CITY RECORDER

APPROVED AS TO FORM

J. MICHAEL BILLINGSLEY, CITY ATTORNEY



MINUTES
BID OPENING

November 27,2019
4:00 P.M.

Present: Nikisha Eichmann, Assistant Procurement Manager; and Michelle Gillenwater, Administrative Assistant, Procurement Department

The Bid Opening was held in the Council Room, CityHall.

The Assistant Procurement Manager opened with the following bids:

Comments

N/A
White Out Used

N/A

2020 5500 Crew Cab Chassis 4X2

Ford F550 Super Cab 168"
2020 Ford F550

Make/tr4odel:
Delivery

Time:
230 Days
120 Days
200 Days

$ 2,500.00

s12,750.00

Trade-In
#2065

s 500.00$ s00.00
$ 2,500.00

$12,550.00

Trade-In
#r994

$s00.00
$s00.00
s47s.00

Option BOption A:

s1,000.00
$1,s00.00
s 97s.00

Unit Cost:

ssl,877.77
$51,750.00

$53,257.00

Qty

-t

J

3

Auto World of Bie Stone Gap
Ted Russell Ford
Worldwide Ford Sales

Vendor:

The submitted bids will be evaluated and a recommendation made at a later date.



Vehicle Vendors

Members:

Brian Clark
CarlArcher
Carolina Industrial Equipment
cbaton @cdj rcolu mbia.com
CMI Equip
Courtesy Chevrolet
Cox Tractor
Crabtree Buick GMC

Empire Ford

Empire Ford II
Fainruay Ford

Finley

Freedom Ford/Chevrolet
Freeland Auto
Golden Circle Ford

Goodpasture Motor Co

GSP Marketing
Jim Rogers

Lance Cunningham Ford

Lonnie Cobb Ford

MHC Kenworth
Mid State Equipment
Municipal Equipment
Neighborhood Ford

Public Works Equipment
Richmond Machinery
Rodders & Jets

Stowers
Stringfellow
todd.love@thetruckpeople.com
TriCities Dodge
Triad Freightliner
West Hills Tractor
Worldwide Equipment

brian @a utoworld bsg.com
carlarcher@ bil lgatton.com
rob@ciequipment.com
cbaton@cdjrcol u mbia.com
cmiequip@bellsouth.net
ch ite@ cou rtesyki n gsport. com
jcoxi-956@yahoo.com
crabtreebgmc@g mail.com
kp_porter@hotmail.com
ja son.em pi reford @ g ma i l.com
a I a nd ri n non @fa i rwayki n gsport.com
d meador@ heavymachinesi nc.com
d rewjoh nson32 @yahoo.com
herb.odom@freelanda uto.com
wpicka rd @gol dencircle.com
sales@goodpasturemotor.com
dave@g-sproducts.com
j rogers@thepetestore.com
ctuckerold @ lcford.com
lcag.fleet@gmail.com
chrisjessee@mhc.com
roberl@mtjoyrv.com
mequip@iglou.com
toddlovel2@gmail.com
cory@pweasi.com
richmond machinery@ msn.com
roddersandjetsco@aol.com
dhi gdon @stowerscat.com
craig @stringfel low.bz
todd.love@thetruckpeople.com
nickjenni ngs@tricitiesdodge.com
bj a n utol o @tri adfreí g htl i nertn.com
ti na.eld ridge@westh il lstractor.com
scott.pekar@thetruckpeople.com

2



1t:
ng$per

Fr,nnr MUxTENANCE Dlvtsrox
City of Kingsport, Tennessee

To:

From:

Date:

Re:

Nikisha Eichmann, Assistant Procurement Manager

Jason Starnes, Water Construction Foreman

Steve Hightower, Fleet Manager

December 6,2019

Cab Chassis w/utility Bed /Dual Rear Purchase Recommendation

This will confirm our review and recommendation to purchase the compliant bid of the following vendor for
use by the Water and Wastewater Departments and accept the trade in offerings for #7994 and #2065. We
would also like to add Option A; Ladder Rack on one unit and Option B: Pipe Rack on two units.

Item Quantity Description Award to Vendor Fuel Economy

1 3 2-Q2-9Eprd F550 Ext Çøþ 4x2- -.-...---.....Wsrld Widç E-o-rd.-."-....... . I çitvl L2H.tvt

Low Compliant Bidder

The bidder was the compliant in all major aspects of the minimum specification requirements for the Cab
Chassis w/Utility Bed Dual Rear units specified.

Two of these units will be Fleet Replacements for the Water Maintenance Department

One unit is an addition to the fleet in the Wastewater Department

Deliverv and Compliance

Delivery and Compliance to Specifications expectations have been added to insure prompt delivery of any
vehicle or piece of equipment purchased by the City of Kingsport. Failure of the awarded vendor to deliver
on time or correct pre acceptance inspection deficiencies within the allotted time results in a monetary
penalty assessed on a daily basis. This process will insure the departments receive their replacement units in
a timely marìner. Specified time allotted for delivery is 200 Days with 15 days to correct inspection
deficiencies and a $50 dollar aday penalty assessed.

The bid offerings were reviewed with the Water Construction Foreman, Jason Starnes, who is agreement
with this recommendation. Confirming email of agreement is attached.

Fuel Economy Improvement 00%

No fuel economy improvements would be realized since the replacement units are similar to the current
units being operated and replaced.

Kingsport, TN 37660

Kingsport- The Best Place to Be
625 West Industry Drive (423) 229-9446



Trade In(sl

l. Trade in(s):

a.1994 -2012 FORD F450 4X2 XL - Age: 7 Years - I18,208 Mileage - 6.80 MPG

b. Trade Offering: $ 1 2,550

2. Trade in(s):

a.2065 -2012 FORD F450 DRW UTILITY BED TRUCK- Age: 7 Years -96,316 Mileage - 5.74 MPG

b. Trade Offering: 51,2,7 50

Oriein/ Dealer Information

3. New Unit(s) Origin of Chassis Manufacture:

a. Vehicle - Dearbom, Michigan

i. 90% USA / 10% Import

4. New Unit(s) Purchase Dealer:

a. Vehicle - World Wide Ford - Marion, VA.

5. New Unit(s) Origin of Body Manufacture: Not Specified

6. New Unit(s) Body Dealer: Not Specified

Should you have any questions on this recommendation, please do not hesitate to contact us

Thank you.

Picture is for demonstration purposes only and does not reflect the actual unit(s) being purchased.



From: Starnes, Jason

Sent: Friday, December 06,2OI9 3:55 PM

To: Hightower, Steve <SteveHightower@KingsportTN.gov>

Subject: Heavy Duty Truck Bid Acceptance

Good afternoon,

After reviewing the bid documentation, this Department is in agreement with the bid being awarded to Worldwide

Ford for the purchase of (3) F-550 trucks, (2) with Option B, and (1) with Option A. Thank you for your time and

assistance,

Jason R. Starnes
Water Construction Foreman
City of Kingsport, TN
O: (423) 229-9322
C: (423) 534-9081
iasonstarnes @ KingsportTN. gov

K[N_c,-qrgRr
22SW.CenterStreet
Kingsport, TN 37660
www.kingsporttn.gov





RESOLUTION NO.

A RESOLUTION APPROVING AN AGREEMENT WITH CLUB
ASSISTANT FOR ONLINE SWIM MEET REGISTRATION FOR
MASTERS VIPERFISH SWIM TEAM AND AUTHORIZING THE
MAYOR TO EXECUTE THE AGREEMENT AND ALL OTHER
DOCUMENTS NECESSARY AND PROPER TO EFFECTUATE
THE PURPOSE OF THE AGREEMENT

WHEREAS, in 2014, the city started the U.S. Masters Swimming program at the aquatic
center for adult swimmers age 18 and older; and

WHEREAS, the city would like to host a swim meet at the Kingsport Aquatic Center, and

to do that they must provide participants the ability to register online for various events; and

WHEREAS, the city would like to enter into an agreement with Club Assistant which will

allow the city to process the registrations efficiently, and to check USMS registration status, allow
for automatic checking of swimmer eligibility, event entry in proper format for running the meet,

and online payment; and

WHEREAS, the service fee structure as set out below is based on the number of
participants per event and there is no upfront cost to the city.

Now therefore,

BE IT RESOLVED BY THE BOARD OF MAYOR AND ALDERMEN AS FOLLOWS:

SECTION l. That an agreement with Club Assistant for online swim meet registration is
approved.

SECTION ll. That the mayor, or in his absence, incapacity, or failure to act, the vice-

mayor, is authorized and directed to execute, in a form approved by the city attorney and subject
to the requirements of Article X, Section 10 of the Charter of the City of Kingsport, the agreement
with Club Assistant for online swim meet registration and all other documents necessary and

proper, and to take such acts as necessary, to effectuate the purpose of the agreement or this

resolution, said agreement being as follows:

Club Assistant
Online Club and Team Management

Online Masters Meet & Event Registration Service Agreement October 15,2019
Club Assistant aqrees to provide Online Meet & Event Reqistration Services to KinqsÞort
Aquatic Center for the followinq:
.all pool meets
.all open water events
Club Assistant aqrees to provide the followinq services with the followino service fees for a
period of no less than 2 vears from the date of this Aqreement:
j. Customer service to Meet Directors, Meet Administrators, and Meet Operations Committee

during standard business hours, and, as needed, during non-standard business hours.

2. User access to the Club Assistant account with username and password'
3. Setup of each meet with specific information and parameters (i.e. detailed meet information,

date to open and close online registration, per event limits, event fees, etc).
4. Tutoring of Meet Directors on the above setup (for those who wish to perform setup
themselves).



5. Assignment of a unique URL for each meet where the public may view all meet information
and where swimmers may register for the meet.
6. USMS lD number validation within the Club Assistant online meet registration, validated
against the live USMS database.
7. USMS "Join/Renew" link within the Club Assistant online meet registration.
L Eligibility categories and controls for USMS, USMS One-Event Membership, FINA, YMCA,
Masters Swimming Canada, USA Swimming.
9. Online selection of individual races and entry of individual race times. Swimmers' previous

times available for quick-fill if past meet results uploaded to SwimPhone.com.
10. Online entry path for relay-only swimmers. Specific fee or free entry may be assigned.
11. Online entry path for relay teams. Relay team building may be performed by an assigned
coach or relay captain for each club. The assigned coach or relay captain must be registered with
USMS under the same club.
12. Online deck entry (meet-day registrations). Higher deck entry fees may be assigned.
13. Current USMS Liability Waiver and Release with e-signature.
14. Online credit card payment of entry fees. Fee collection via the "ClubAssistant.com Events"
merchant account.
15. Online receipt and emailed receipt.
16. Reports in Excel, PDF, HTML, CSV, and any other format or version required: meet entries,
team rosters, address lists, email lists, merchandise sold (i.e. meet t-shirts), accounting, SD3 / SDIF,
exception reports.
17. Tutoring of Meet Directors on entry of data from paper registrations (surface-mail
registrations) and deck entries (meet-day registrations) with payments by any method including credit
card, check, cash, or "Comp".
a. There is no fee for Meet Director entered data, except in the case of credit card payments,

which follow the same fee structure as public online registrations.
18. SwimPhone.com services including online check-in, online psych sheets, heat sheets,
timeline, club scores, individual points, results with splits and graphs, announcer tools, press/reporter

tools, and more. Tutoring of Meet Administrator on SwimPhone software.
19. Club Assistant Email Module for emailing past meet attendees, upcoming meet attendees,
or other sub-groups of the account database with personal greeting to each addressee, and robust
html email features.
20. Service fee structure for a meet with fewer than 60 total online registrations paying by credit
card is 5% of total credit card charges and $100 flat fee. Service fee structure for a meet with 60 or
more online registrations paying by credit card is 5% of total credit card charges and $1.50 per online
registration. Service fees may be collected in a number of methods, chosen by the Meet Director or
Meet Administrator. See example below:
Examole Meet: Swim Meet Surcharoe + Per Event Fee
Meet Director / Host sets online meet fees at
$20.00 Swim Meet + 1.00 event Swimmer Enters 5 Events

Meet Surcharge

Per Event Fee $1.00 x 5 Events

Sub{otal 1

Club Assistant deducts 5%

Sub-total 2

Club Assistant deducts $1.50

Final Disbursement to Meet Director

21 . Online registration accepting Visa, MasterCard and Discover payments from registrants.
American Express may be added for an additional 1%.
22. Disbursement(s):
a. Meet Director may choose ACH/direct deposit or mailed check. ACH/direct deposit is

recommended for meets transacting over $10,000. For setup of ACH/direct deposit, Meet Director
should provide to Club Assistant the following:
i. Bank Routing Number
ii. Bank Account Number
iii. Account type (checking?)
iv. Account holder name / business name on checks
v. Account holder address / business name on checks
vi. Email address of person to receive ACH confirmation

$20.00

$5.00

$25.00

-$1.25

$23.75

-$1.50

$22.25



b. Service fees are deducted prior to calculation of disbursement(s).
c. A single disbursementfor 100% of monies owed to Meet Directorwill be initiated two (2)

days after the last date of the meet.
d. Club Assistant processes a single ACH/direct deposit with a 3-day turnaround time (funds

expected to clear about one week post-meet) or mails a disbursement check (check delivery
expected one week post-meet).
23. Credit Card Transaction lnquiries and Chargebacks:
a. A credit card transaction inquiry is a phone call to Club Assistant, an email to Club
Assistant, or a Club Assistant website request for more information from a credit cardholder who
does not recognize the transaction on their credit card statement.
b. A chargeback is a claim fìled by a credit cardholder who does not recognize the transaction
on their credit card statement, or does not agree that services were delivered for that transaction.
c. On behalf of Meet Directors, Club Assistant responds to all credit card transaction inquiries
and files a dispute to every chargeback with evidence of a legitimate and intentional transaction.
d. A chargeback on the ClubAssistant.com Events merchant account assesses a $30
processing fee to Club Assistant whether Club Assistant wins or loses the chargeback dispute. This
g30 processing fee will be billed to the Meet Director and shall be paid by the Meet Director either by
deduction from unpaid disbursements, or by credit card payment to Club Assistant for the invoiced
amount.
e. A chargeback dispute that is lost results in original transaction dollars being revoked from

the Club Assistant bank account. ln the rare case of a lost chargeback dispute, Club Assistant will
bill the Meet Director for revoked dollars, which shall be paid to Club Assistant either by deduction
from unpaid disbursements, or by credit card payment to Club Assistant for invoiced amount.
f. ln efforts to avoid chargebacks, it is recommended that all publications regarding the meet
include large, clear notes such as: "Your credit card will be charged by 'ClubAssistant.com Events'
for this swim meet."
Kinqsport Aquatic Center Aqrees to the Followinq:
1. To include in all publications regarding the meet the large, clear note: "Your credit card will
be charged by 'ClubAssistant.com Events' for this swim meet."
2. To process a complete Club Assistant Test Mode meet entry with detailed proofreading prior

to approving the online meet entry to open to the public.
3. To allow placement of a Club Assistant and SwimPhone logo in the meet packeUprogram

at all meets and events.
4. To instruct Meet Admins (HyTek operators) to upload meet results to SwimPhone.com in

order to populate the Club Assistant meet results database for future meet entry times quick-fill.

5. To assign a designated Meet Director or Meet Administrator for each meet who will interact

with Club Assistant staff on the setup of online registration.
6. The Meet Director provides Club Assistant staff with detailed meet information necessary
for setup of online registration. Alternatively, the Meet Director performs meet registration setup
him/herself in the Club Assistant account.
7. The Meet Director publishes the online registration URL in newsletters and on websites that
will encourage swimmers to register online. Publication of the URL is completed with ample advance
notice of the meet registration deadline.
8. The Meet Director or Meet Administrator performs test exports of the Club Assistant SD3
fìle and imports into Meet Management software at least once during the week prior to the first meet
date. The Meet Director consults with Club Assistant staff on any problems or questions so that all

are resolved in time for the meet.
9. Meet Directors and Meet Administrators are aware that special requests, such as
modification to the Club Assistant Online Meet Registration software, may require additional
programming, and thus may incur additional fees.

This Online Meet Registration Service Agreement is respectfully submitted to
Kingsport Aquatic Center on October 15,2019 by

Club Assistant, LLC
3773 Price Ridge Ct, Las Vegas, NV 89147 702-529-1902 x106

Meets@ClubAssistant.com
[Acknowledgements Deleted for lnclusion in this Resolution]

SECTION lll. That the mayor is further authorized to make such changes approved by

the mayor and the city attorney to the agreement set out herein that do not substantially alter the
material prov¡sions of the agreement, and the execution thereof by the mayor and the city attorney
is conclusive evidence of the approval of such changes.



SECTION lV. That the board finds that the actions authorized by this resolution are for a
public purpose and will promote the health, comfort and prosperity of the citizens of the city.

SECTION V. That this resolution shall take effect from and after its adoption, the public

welfare requiring it.

ADOPTED this the 17th day of December, 2019.

PATRICKW. SHULL, MAYOR
ATTEST:

SIDNEY H. COX, CITY RECORDER

APPROVED AS TO FORM

J. MICHAEL BILLINGSLEY, CITY ATTORNEY



Club fis"istant
Online Club and Team Mana ement

ONLINE MEET & EVENT REGISTRATION
Powered by

Online Masters Meet & Event Registration Service Agreement
December 10, 2019

Glub Assistant agrees to provide Online Meet & Event Registration Seruices to the City of
Kingsport for the Kingsport Aquatic Center for the following:

¡ all pool meets
¡ all open water events

Glub Assistant agrees to provide the following services with the following service fees
for a period of no less than 2 years from the date of this Agreement:

1. Customer service to Meet Directors, Meet Administrators, and Meet Operations
Committee during standard business hours, and, as needed, during non-standard
business hours.

2. User access to the Club Assistant account with username and password.

3. Setup of each meet with specific information and parameters (i.e. detailed meet
information, date to open and close online registration, per event limits, event fees, etc).

4. Tutoring of Meet Directors on the above setup (for those who wish to perform setup
themselves).

5. Assignment of a unique URL for each meet where the public may view all meet
information and where swimmers may register for the meet.

6. USMS lD number validation within the Club Assistant online meet registration, validated
against the live USMS database.

7. USMS "Join/Renew" Iink within the Club Assistant online meet registration.

8. Eligibility categories and controls for USMS, USMS One-Event Membership, FINA,
YMCA, Masters Swimming Canada, USA Swimming.

9. Online selection of individual races and entry of individual race times. Swimmers'
previous times available for quick-fill if past meet results uploaded to SwimPhone.com.

10. Online entry path for relay-only swimmers. Specific fee or free entry may be assigned.

1 1 . Online entry path for relay teams. Relay team building may be performed by an assigned
coach or relay captain for each club. The assigned coach or relay captain must be
registered with USMS under the same club.

12. Online deck entry (meet-day registrations). Higher deck entry fees may be assigned.

13. Current USMS Liability Waiver and Release with e-signature.

14.Online credit card payment of entry fees. Fee collection via the "ClubAssistant.com
Events" merchant account.

15. Online receipt and emailed receipt.

Fees cunent December 1,2019



16. Reports in Excel, PDF, HTML, CSV, and any other format or version required: meet
entries, team rosters, address lists, email lists, merchandise sold (i.e. meet t-shirts),
accounting, SD3 / SDIF, exception reports.

17. Tutoring of Meet Directors on entry of data from paper registrations (surface-mail
registrations) and deck entries (meet-day registrations) with payments by any method
including credit card, check, cash, or "Comp".

a. There is no fee for Meet Director entered data, except in the case of credit card
payments, which follow the same fee structure as public online registrations.

18. SwimPhone.com services includíng online check-in, online psych sheets, heat sheets,
timeline, club scores, individual points, results with splits and graphs, announcer tools,
press/reporter tools, and more. Tutoring of Meet Administrator on SwimPhone software.

19. Club Assistant Email Module for emailing past meet attendees, upcoming meet
attendees, or other sub-groups of the account database with personal greeting to each
addressee, and robust html email features.

20. Service fee structure for a meet with fewer than 60 total online registrations paying by
credit card is 5o/o of total credit card charges and $100 flat fee. Service fee structure for a
meet with 60 or more online registrations paying by credit card is 5o/o of total credit card
charges and $1.50 per online registration. Service fees may be collected in a number of
methods, chosen by the Meet Director or Meet Administrator. See example below:

Example Meet Swim Meet Surcharqe + Per Event Fee
Meet Director / Host sets online meet fees at

$20.00 Swim Meet Surcharge + $1.00 per event

Swimmer Enters 5 Events
$20.00Swim Meet Surcharge

$5.00Per Event Fee $1.00 x 5 Events
$25.00Sub-total 1

-$1.25Club Assistant deducts 5%
$23.75Sub-total 2
-$1.50Club Assistant deducts $1.50
$22.25Final Disbursement to Meet Director

21.Online registration accepting Visa, MasterCard and Discover payments from registrants.
American Express may be added for an additional 1%.

22. Disbursement(s):

a. Meet Director may choose AOH/direct deposit or mailed check. ACH/direct
deposit is recommended for meets transacting over $10,000. For setup of
ACH/direct deposit, Meet Director should provide to Club Assistant the following:

i. Bank Routing Number

ii. Bank Account Number

iii. Account type (checking?)

iv. Account holder name / business name on checks

v. Account holder address / business name on checks

vi. Email address of person to receive ACH confirmation

Fees cunent December 1, 201 9



b. Service fees are deducted prior to calculation of disbursement(s).

c. A single disbursement for 100o/o of monies owed to Meet Director will be initiated
two (2) days after the last date of the meet.

d. Club Assistant processes a single ACH/direct deposit with a 3-day turnaround time
(funds expected to clear about one week post-meet) or mails a disbursement
check (check delivery expected one week poslmeet).

23.Credit Card Transaction Inquiries and Chargebacks:

a. A credit card transaction inquiry is a phone call to Club Assistant, an email to Club
Assistant, or a Club Assistant website request for more information from a credit
cardholder who does not recognize the transaction on their credit card statement.

b. A chargeback is a claim filed by a credit cardholder who does not recognize the
transaction on their credít card statement, or does not agree that services were
delivered for that transaction.

c. On behalf of Meet Directors, Club Assistant responds to all credit card transactíon
inquiries and files a dispute to every chargeback with evidence of a legitimate and
intentional transaction.

d. A chargeback on the ClubAssistant.com Events merchant account assesses a $30
processing fee to Club Assistant whether Club Assistant wins or loses the
chargeback dispute. This $30 processing fee will be billed to the Meet Director
and shall be paid by the Meet Director either by deduction from unpaid
disbursements, or by credit card payment to Club Assistant for the invoiced
amount.

e. A chargeback dispute that is lost results in original transaction dollars being
revoked from the Club Assistant bank account. ln the rare æse of a lost
chargeback dispute, Club Assistant will bill the Meet Director for revoked dollars,
which shall be paid to Club Assistant either by deduction from unpaid
disbursements, or by credit card payment to Club Assistant for invoiced amount.

f. ln efforts to avoid chargebacks, it is recommended that all publications regarding
the meet include large, clear notes such as: "Your credit card will be charged by
'ClubAssistant.com Events' for this swim meet."

The City of Kingsport for the Kingsport Aquatic Center Agrees to the Following:
1. To include in all publications regarding the meet the large, clear note: "Your credit card

will be charged by 'ClubAssistant.com Events' for this swim meet."

2. To process a complete Club Assistant Test Mode meet entry with detailed proofreading
prior to approving the online meet entry to open to the public.

3. To allow placement of a Club Assistant and SwimPhone logo in the meet packeUprogram
at all meets and events.

4. To instruct Meet Admins (HyTek operators) to upload meet results to SwimPhone.com in

order to populate the Club Assistant meet results database for future meet entry times
quick-fill.

5. To assign a designated Meet Director or Meet Administrator for each meet who will
interact with Club Assistant staff on the setup of online registration.

Fees cunent December 1,2019



6. The Meet Director provides Club Assistant staff with detailed meet information necessary
for setup of online registration. Alternatively, the Meet Director performs meet registration
setup him/herself in the Club Assistant account.

7. The Meet Director publishes the online registration URL in newsletters and on websites
that will encourage swimmers to register online. Publication of the URL is completed with
ample advance notice of the meet registration deadline.

8. The Meet Director or Meet Administrator performs test exports of the Club Assistant SD3
file and imports into Meet Management software at least once during the week prior to
the first meet date. The Meet Director consults with Club Assistant staff on any problems

or questions so that all are resolved in time for the meet.

9. Meet Directors and Meet Administrators are aware that special requests, such as
modification to the Club Assistant Online Meet Registration software, may require
additional programming, and thus may incur additional fees.

Signatures of authorized representatives agreeing to the terms of this Online tlasters
Meet & Event Registration Service Agreement:

This Online Meet Registration Service Agreement
is respectfully submitted to the City of Kingsport for the Kingsport Aquatic Center

on December 10, 2019 by

Club Assistant, LLC
3773Pnce RidgeCt, LasVegas, NV 89147

7O2-529-1902x106
Meets@Clu bAssista nt. com

SwimPhonE
.-{-hr" Result¡ Hloôt shcots Én[ne Entries

Date of
Siqnature

Signature of Authorized
Representative

Company/Organization
Enterinq into Aqreement

Name of Authorized
Representative

12t10t2019Karin Wegner Køsa7ît.Club Assistant LLC

1City of Kingsport

City of Kingsport 2.

3.City of Kingsport

Club fis"istant
Online Club and Team Management

Fees cunent December 1, 2019
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AGENDA ACTION FORM

Aoorove lssuance of Gertificates of Gomoliance for Businesses Sell Retail Alcoholic
Beverages

To:
From

Action Form No.
Work Session:
First Reading:

AF-277-2019
December 16,2019
N/A

FinalAdoption:
Staff Work By:
Presentation By

December 17 ,2019
Angie Marshall
Sid Cox

Board of Mayor and Aldermen
Chris McCartt, City Manager(¡fl

Recommendation:
Approve the issuance of Certificates of Compliance to the following businesses to sell retail alcoholic beverages.

Store Name

1. Allandale Package Store

2. B&B Package Store

3. Colonial Heights Package Store

4. Discount Package Store

5. Greenacres Package Store

6. North Plaza Package Store

7. Park Place Liquor & Wine Package Store

8. Porter's Wine & Liquor

9. West Kingsport Package Store

Address

4528 West Stone Drive

3636 Fort Henry Drive

4311Fort Henry Drive

2716 John B. Dennis Highway

1229 North Eastman Road, Ste 225

812 Lynn Garden Drive

1309 S. John B. Dennis Highway

1304 East Stone Drive

2217 \Nesl Stone Drive

Applicant(s)

Bobbie Phillips

Thomas & Robin K. Carter

Kim Owens & John Owens, lll

Matthew Wayne Glass

Kenneth W. Glass

Nancy L. East

Parker & Sandra Hill & Parker Hill, ll

Kenneth W. Glass

George Todd East

Executive Summary:
Listed above is a summary of the applications for nine package stores who have filed with the City Recorder for
renewal of their Certificate of Compliance to sell retail beverages. Section 6-67 of the City Code states that to assure
that all requirements are satisfied, no original or renewal Certificate of Compliance shall be issued for any location
until: 1. An application has been filed with the City Recorder; and

2. The application complies with all restrictions as to location and number of retail licenses to be
issued within the City; and

3. The application has been considered at a regular or called meeting of the Board and approved
by a Majority vote.

These applications have met the requirements of Section 6-67 of the City Code. Police background checks have
been conducted on each of the applicants with nothing found that would prevent any from their certificates.

Attachments
None

Y NO
Adler
Cooper
Duncan
George
Olterman
Phillips
Shull
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